BIIII'YK

Ha O0CBITHbO-NpodeciiiHy nporpamy
«BperyroBannst KoHpIKTIB TA Meaiamis»
nepumoro (0akaJaBpcbKoOro) pisHsi BULLIOT 0CBITH
3a cneuiajibHicTIO 054 «Couiostorisy,
po3pobaeny Kadeaporo coumioiorii
HauionaibHoro TexHiunoro ynisepcurery Yikpainu
«KniBcbkuii nostirexHiunmii incrutyT imeni Iropsi Cikopebkoro»

Y Cy4acHOMY CYCHIJBbCTBI, SIKE XapaKTEPH3YEThCSA BHUCOKOIO JMHAMIKOIO
COLIAIbHUX 3MiH, 3DOCTAHHSAM CKJIAAHOCT COLIANbHUX MPOLECIB Ta MOIIMPEHHAM
pi3HOMaHITHUX (opM KOH(ITIKTHOI B3aeMOii, 3Ha4HO 3pocTae notpeba y (axisiyix,
3MaTHUX 3A1MCHIOBATH NPOMECIHUN aHali3 COLalbHUX SABHII, [PALIOBATH 3
JA@HUMH COLIOJNIONTYHUX JOCII/KEHb Ta e()eKTUBHO 3aCTOCOBYBATH IHCTPYMEHTH
BPETYIFOBAHHS KOH(IIKTIB | KOMYHIKAIIIMHOT B3aeMOJIii.

OcsitHbo-npoceciiina nporpama «BperynroBanns KoHQIIKTIB Ta MemiaLisny,
pospobnena kadeaporo couionorii KITI im. Irops Cikopchkoro, IeMOHCTpYe
KOMIUICKCHHA  TIAXiA 0  MIArOTOBKM  (haxiBUIB-COIONOTIB,  MOEJHYIOUH
(GynnamenTanbHy COLIOJOTiIYHY IMMIArOTOBKY 3 (JOPMYBAHHAM MPHKIAIHHX
KOMITETEHTHOCTEH y ¢hepi aHasli3y colLianbHUX MPOLECIB, KOMYHIKALIii, 1EperoBopis
1 Memiani.

3MICT MporpamMM BIAINOBIJA€ Cy4aCHUM BMMOIaM PHHKY Mpalli Ta BKIIOUYAE
JUCLMILIIHY, CIPAMOBAaHI Ha (JOPMYBAHHS Y CTYAEHTIB HABUUOK 300py Ta aHaIi3y
cowianbHOi 1H(OpMaii, MPoBeAeHHs COUIONONTUHMX JAOC/IKEeHb, IHTeprpeTalii
pesyabTariB, poOOTH 3 IPOMAJCBKOI0 AYMKOKO, a TakKOMkK PO3yMIHHA MPHPOIH
COLIanbHUX KOH(IIKTIB 1 MeXaHi3MiB ixX BperymoBaHHsa. OCOOIMBO BAXKIMBHM €
MOEHAHHA COLIOJION YHOT AaHATITHKH 3 MPAKTUKAMK MEPEroBOpPIB 1 Memiarii, 1o
dopmye y MaiOyTHiX (axiBLiB 3JaTHICTH NPALIOBATH 3 PI3HUMH COLAIbHUMH
rpyrnaMyu Ta CKJIaJHUMH KOMYHIKATHBHHMHU CUTYallisIMH.

3 TOYKM 30py MOCTIIHHLBKHX 1 KOHCAJITHHIOBUX KOMIAHIH, BayKJIMBOIO
epeBarol0 MPOrpaMH € PO3BUTOK Y CTYACHTIB KOMIIETEHTHOCTEH, MOB’A3aHUX 13
NPOBEACHHSM  COLIONIOTIYHUX  JIOC/I/UKEHb, aHAMI30M  COLIAJIbHUX  JAHHX,
MiIOTOBKOIO aHAIITHYHUX BUCHOBKIB 1 IIPE3EHTALIEIO PE3Y/IbTATIB JOCII [UKEHD J1JTsl
pisHuX ayauTopiit. Taki HABHYKK € KIFOYOBUMH J1J1 POGOTH B raiy3i J0CHiIKEeHHS
PUHKY, FPOMa/ICHKOT JIyMKH, MAPKETUHIOBOI AHATITUKH Ta COLIAJIbHUX KOMYHIKAL[i i,

Omxe, ocsiTHbO-Ipodeciiiia nporpaMa «BperymoBanus koHQUIKTIB Ta
Meialis»  BIANOBIJAE CyYaCHHUM aKaJeMiYHMM CTaHjgapraMm Ta norpedam
npocdeciiiHoro cepegopuia. BoHa CTBOPIOEC HaJIEkKHI YMOBM JUld IiJAIFOTOBKH
(axiBLiB, AKI 30aTHI MOEJIHYBATH COLIOJOITYHE MUCIIEHHS, aHATITUYHI HABUYKH Ta
MPAKTUYHI IHCTPYMEHTH POOOTH 3 KOH(IIKTAMM Ta KOMYHIKaLlisIMH.



3 ommy Ha 3a3HaYeHe, BBAXKAIO, IO OCBITHBO-TIpOdeciiina mporpama
«BperymoBanns koHQUIKTIB Ta Memiaiis» Moke OyTM pEKOMEHJIOBaHA Ui
TOANBIIOI peaii3alii Ta PO3BUTKY SK Cy4acHa Ta akTyajbHa OCBITHA mporpama
I1IrOTOBKK OakaJiaBpiB COLIOJIOTI],
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